




DIRECT MEAsUREMENT OF COMMI]NICATION

The patient had a switch* (operandum) in each hand, one to inc.eulse the brightness of
the image on his television screen and the other to increase the intensity of the sound from
a loud-speaker mounted above the television screen. By pressing the switches at high rates
(above 60 responses/min), the patient could look at and listen to the interviewer con-
tinuously at maximum intensity. At intermediate rates of responding, the television image
dimmed and the sound diminished. If the patient paused for even a few seconds, he could
not see or hear the interviewer. In other words, the patient had to press his switches in
order to receive communications from his interviewer.

The interviewer did not have to respond to hear the patient, but he had to press a

handswitch to maintain the video image of the patient.

Recording
Looking and listening responses of the patient and looking responses of the interviewer

were automatically and continuously recorded on separate counters and cumulative
recorders, In addition, the patient's speech was fed through a voice operated relayt
(VOR in Fig. 1) and recorded continuously on another cumulative graphic recorder.

In cumulative recording, the paper moves continuously at a constant speed, while a
pen moves up the paper one small unit with each response. Thus, a high rate of responding
is indicated as a steep line and periods of no responding as horizontal lines on the record.
In the records presented here, the recording pen was automatically reset after every 200

responses. Pips in the cumulative records indicate separate content variables in the
interview. Only those content variables which produced changes in response rate are

discussed in this paper.
Whenever responding in order to look or listen ceased for more than 3 sec, a hatchmark

(downward movement of the recording pen) was automaticallly made on a horizontal line
below the appropriate cumulative record. This pen maintained the 'odown" position until
a response was made to terminate the pause.

A two-channel audio tape recorder (ATR in Fig. l) recorded the patient's speech

content on one channel and the interviewer's speech content on the other. This objective
recording of interview content (topography) was compared with the continuous, automatic
graphic recordings of switch pressing and vocal responding to determine the relationships
between the verbal content and listening, looking and talking rates of each interview.
Altho.ugh the comparison itself cannot be done automatically, reliability can be maximized
by using several independenl data analysers. Also, the records can be stored indefinitely
for later verification.

Response cost
The rates of looking and listening responses required to keep the picture and sound of

the closed-circuit television at maximum intensities were separately and functionally
determined for each response and each individual in the following manner: Initially, a low
required rate of 30 responses/min was set for each patient. When the patient was responding
evenly at this rate, the requirement was raised gradually to a point at which he could no

* The handswitches, purchased from Grason-Stadler, West Concord, Mass. (Cat. No. E7742) were
calibrated to require a force of 600 g through 0'5 cm to close the contact.

t The voice-operated relay was also manufactured by Grason-Stadler (Model No. E7300A). Speech
transients or "grammatical stresses" were selected to operate the relay by adjusting the attack and release
times of the relay in addition to the gain.
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longer maitrtain the required rate. The rate requirement was then lo'i,ered to the highest
maintained required rate for the duration of the interview. This individually adjusted
procedure was followed because exploratory data had suggested that (1) the records were
most sensitive to discrete and subtle changes in content variables at the highest requirement
rates, and (2) there were wide individual d.ifferences in the highest requirement rate that
could be maintained. Manipulation of response cost by changing the force required to
press the switches was not attempted in this experiment.

RESULTS

Absence of metltodological distortion
Although most of the patients interviewed were acutely disturbed at the time of

interview and these were the first interviews between the patients and physician, all but
two women (both later diagnosed as chronic schizophrenic) began responding almost
immediately and continued to respond at rates high enough for the interview to proceed
satisfactorily. Several patients spontaneously said that after a few minutes, they "forgot"
about having to press the switches to look and listen. No patient objected to the television
or switch-pressing required by the method. The interviewer suggested, in addition, that
patients seemed to focus on significant admission determinants even more quickly when
using television than in office interviews over a desk. He thought this was due to a reduction
in the patients' anxiety which is often quite high in office encounters.

The interviewer was surprised to find that he himself felt less anxious using the
television, because he had previously thought himself free of anxiety in office admission
interviews. If this observation is supported by further research with this method, it will
indicate that the interviewer (as well as the patient) has no absolute indication of his
anxiety level. Only relative information is available to him, and he will never know if he is
"anxiety-free" or merely "anxiety-stable" until his asymptomatic anxiety is further reduced
by some change in himself or the interview situation.

Relation of response rdtes dnd severity of illness
Patients' rates of looking, listening and talking appear to be negatively related to the

severity of their illness. Two withdrawn patients who were mute and isolated on the
admission ward did not press to look at or listen to the interviewer and talked to him
relatively infrequently. Eleven patients in intermediate degrees of social contact looked,
listened and talked at intermediate rates. Three patients, all considered in good contact,
looked and listened at very high stable rates (above 120 responses/min) during most of the
interview and talked at correspondingly high rates.

Effect of content variables on pdtterns of responding
The free-operant interview technique is sensitive to subtle admission interview content

variables. Cumulative records of interviews with three patients demonstrate that speech
content of significance to a patient produces decreased rates of looking and listening.
These patients were in moderate social contact on their wards and were in varying degrees
of remission from their psychiatric illnesses.

Figure 2 is the record of an interview with a 16-year-old boy who was accused of raping
a 9-year-old girl. This patient was not considered withdrawn by the interviewer and maintained
socially appropriate behaviour on the wards. During the first part of the admission inter-
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view, the interviewer asked the patient about his school history, ho-"\if" and aspirations
for the future ("Background" in Fig. 2). The patient's looking and listening rapidly
stabilized at rates above 120 responses/min with only occasional pauses of more than
3 sec. Talking behaviour was maintained at a high, fairly even rate (above 100 grammatical
stresses/min). After approximately 22 min, the patient began to discuss his "hallucinations"
("Halluc." in Fig. 2), which he later reported had not actually occurred. Although the
patient's talking and listening continued at about the same rates as during the 'obackground"
segment, there were more frequent pauses in looking during the "hallucination" segment
(shown most cloarly by the increased frequency of hatchmarks on the horizontal line at the
bottom of the record). The patient was then asked to describe the events of the rape
("Rp." in Fig. 2).He continued to listen to the interviewer, but his talking rate decreased
significantly and became less stable. During approximately one-fourth of this segment he
did not rcspond to look at the interviewer. During the last 7 min of the interview, when the
patient's ward activities were discussed ('oWrd." in Fig. 2), he responded at more even rates
as he had in the first or "background" segment.

Frc. 2. Increased variability and pausing in adolescent patient's looking at the psychiatrist
when the patient ried "o""iffJli;;"*ilLit'il:i';13fl:;?Jl: *n* he discussed a rape

Figure 3 is a record of the interview between the admissions director and a 33-year-old
man who had committed incest with his l4-year-old daughter. Brief decreases in the patient's
rates of looking and listening occurred whenhe was questionedabout the incest ("Inc." in
Fig. 3) and about his wife's illness ("Wf.") which resulted in her hospitalization. At both
these points, the patient sfopped prqs-ging briefly and was therefore unable to see or hear
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the interviewer. After a question about the incest, the patient's looking at the psychiatrist
was disturbed until the end of the interview, but he continued to listen at rates comparable
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Frc. 3. Decreased listening by an incestuous father when questioned about incest ("Inc.")
and his wife's illness C'Wf.'). His looking continued irregularly throughout the later part of

the interview after he was questioned concerning the incest.

Frc. 4. Brief pauses in a young wife's listening rate when she described a separation from her
husband ("Sep.") and when she wept during her interview ("Wps."). She looked at the

psychiatrist unevenly while she described a lengthy sexual history involving several men.
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to those achieved in the beginning of the session. Throughout the interview, the patient's
talking rate and the interviewer's looking rate remained uniformly high, though the talking
rate became variable subsequent to the incest question and remained so until the conclusion
of the interview.

Figure 4 is the record* of an interview with a 35-year-old woman who was later diagnosed
as suffering from a character disorder. Duling most of the interview, her rates of talking,
looking and listening were high and stable, with few pauses and little variability in'respond-
ing. However, this patient decreased her rate of listening responses and paused for short
periods of time when she talked of a recent separation from her husband ("Sep." in Fig. 4)

and when she wept after discussing her marital discord ("Wps."). In addition, when she

was asked to relate her sexual history, she continued to press to listen to the interviewer
but frequently paused in looking at him.

DISCUSSION
Tbis article is one of a series reporting the development and refinement of a new method

for measuring interpersonal communication behaviour with spgcial application to psychiatric
interviews and psychotherapy. This new method was suggested in two earlier articles
(Lindsley, 1963a, 1963b). In a third article the method was first applied to major com-
munication variables in recording looking and listening of chronic psychotic patients in
interuiews with a psychologist (Lindsley, 1962a). The exploratory data showed that the
method is sensitive to (l) type oftherapist, (2) nature oftherapist's speech, and (3) psychotic
state of the patient. This paper continues the development of the method and reports its
application to more subtle communication variables in recording the looking and listening
behaviour of acutely ill psychiatric patients in their first admission interview.

Exploratory data derived from the first application of this method (Lindsley, 1962a)
showed that chronic psychotics responded at high rates for short periods of time to
communicate with a psychologist, though they did not do so with fellow patients. The
present data indicate that patients with various other psychiatric diagnoses will respond at
high rates for longer periods of time to look at and listen to a psychiatrist interviewing
them on admission to a state hospital. Although the interview presumably produced a high
degree of anxiety in the patients interviewed, all but two of them did respond at rates high
enough for the interview to proceed satisfactorily. In addition, although some patients
employed the operant schedule of looking and listening to avoid discussing stressful
admission determinants, most of them were eventually brought to these topics. Several
patients not only talked voluminously about their reasons for coming to the hospital but
also showed corresponding altered patterns of operant behaviour while doing so. It is
concluded'that this new method is sensitive to changes in the affective value of verbal
content in interpersonal communication, even though environmental factors that might
decrease its sensitivity are present. It is also concluded that the method, first applied in
the laboratory, aaft be used in the clinical setting with minimum disruption of on-going
clinical processes.

Early research with this technique found that chronic schizophrenic subjects' operant
communication behaviour often varied directly with the frequency of a partner's speech.

The present research indicates in addition, that frequency and variability of communication
behaviour in subjects in good psychiatric remission often vary independently of a partner's

*The cumulative recorders were run twice as fast in the later interviews as shown in Fig. 4 in order
to reveal more clearly slight and brief changes in response rates. The subtle content variables of interest
are often brief and therefore require such a fine grain temporal analysis,
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verbal behaviour. Changes in a subject's operant behaviour oft"o o""i,.red in the absence
of marked changes in the interviewer's rate of talking. These results are attributed to the
effect upon communication behaviour of variables more subtle than rate of partner's
talking. Some of these variables are probably characteristic emotional responses to specific
verbal content in interpersonal communication while others are probably verbal and non-
verbal cues given by a communication partner. The more subtle variables affecting com-
munication are extremely difficult to isolate and describe, especially those peculiar to the
individual. It is apparent, however, that this method is sensitive to certain of these and
that continued development of the method will both increase this sensitivity and aid in the
description, isolation and definition of a variety of variables affecting communication
behaviour.

Previous research with this technique was confined to chronic schizophrenic subjects.
They did not respond to communicale at high rates for more than a very few minutes.
The present research utilized both chronic and acute schizophrenics as well as patients with
less severe disturbances. Most of the latter patients continued to respond at high operant
rates during their interviews, while the more seriously disturbed patients in this research
either did not respond at all or did so at very low rates for short periods of time. It is
possible that the operant communication response rate can serve as an index of severity
of psychiatric illness, since severity of illness fiudged from diagnosis and. ward behaviour)
and rate of operant communication behaviour consistently correlated negatively in this
research. Two chronic schizophrenic patients, severely regressed in their ward behaviour,
did not respond at all to communicate with the interviewer. At the other extreme, several
patients who were in very good social contact on the wards and who were diagnosed as
being neurotic, responded at very high rates to communicate with the interviewer.

As reiterated above, the major purpose of this research was to extend the applicability
of this method from the experimental laboratory to the clinical situation. While accom-
plishing this, the sensitivity of the method was increased by functionally calibrating the
voice-operated relay to reflect more accurately the frequency oftalking. This was achieved
by programming each subject's characteristic differential rate requirement to maximize the
sensitivity of this index of communication behaviour, and by accelerating the speed of the
recorder paper so that it would more clearly reflect changes in subjects' response rates.
These apparatus alterations are detailed above.

The study also suggested further refinements of technique to be employed in the
future. Among these are increasing the force required to operate the switches, since the
present data suggest that this method's sensitivity is enhanced by increasing response cost.
In addition, the use of foot rather than hand switches will be investigated as a further
possible aid to increase the method's sensitivity. Finally, two more response channels, to
record the interviewer's listening and talking rates, will be added, in order to record
automatically the entire communication relationship.

Beyond the pressing need to delineate the above-mentioned variables, the method can
be used clinically to train neophyte therapists, by providing them with immediate feedback
on the effect of their behaviour on their patients. It might also gauge progress in psycho-
therapy and supervision, by reflecting an increase or decrease in subjects' response rates
through several sessions, in order to measure the changing reinforcement value to the
subjects of their partners. Finally, the method might allow the early assessment in a
prospective therapeutic relationship of its chances of success, judged from the pattern and
frequency of operant comnrunication responses produced by its proposed participants.



DIRECT MEASUREMENT OF COMMUNICATION

t
REFERENCES

AznrN N. H. and Lrr.rosr-sv O. R. (1956) The reinforcement of cooperation between children. J. abnorm.
(soc.) Psychol. 52, 1,00-1,02,

ConBN D. J. (1962) Justin and his peers: An experimental analysis of a child's social world. Child Develpm.
33, 697-71'1.

LrNosr-Bv O. R. (1960) Characteristics of the behavior of chronic psychotics as revealed by free-operant
conditioning methods. Dis. nerv. Sys., Monogr. Suppl.21,66-78.

Lnrosrnv O. R. (1961) Experimental analysis of cooperation and competition. Paper read at Eastern
Psychological Association, Philadelphia. .

LrNpsr,ny O. R. (1962a) Direct behavioral analysis of psychotherapy sessions by conjugately programmed
closed-circuit television. Paper read at the American Psychological Association, St. Louis.

LrNosr-ry O. R. (1962b) Operant conditioning methods in diagnosis. Psychosomatic Medicine: The First
Eahnemann Symposium (Ed. J. H. Nodine and J. H. Moyer), p. 4l-54. Ira & Febiger, Philadelphia.

LrNpsr,ny O. R. (1962c) Operant conditioning techniques in the measurement of psychopharmacologic
response. Psychosomatic Medicine: The First Hahnemann Symposium (Ed. J. H. Nodine and J. H.
Moyer), p. 373-383. Lea & Febiger, Philadelphia.

LrNosr-ny O. R. (1963a) Free-operant conditioning and psychotherapy. Current Psychiatric Therapies;
Vol. III (Ed. J. H. Masserman), p. 47-56. Grune & Stratton, New York,

Lrxosr-Ey O. R. (1963b) Experimental analysis of social reinforcement: Terms and methods. Arner. J.
Orthopsychiat. 33, 624-633 .

57




